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POLICY HANDBOOK

POLICY TITLE:
Park Ranger Operational Policy
POLICY NUMBER:
2020
Purpose
2020
The Park Ranger operational procedures policy contains the instructions and procedures needed for the Park Ranger to effectively fulfill the requirements of the Park Ranger position.  The Park Ranger will be expected to know the information contained in the policy.  Sections of the California Penal Code (CPC) and California Government Code (GC) are referred to, and the Park Ranger is to familiarize themselves with these codes.

A. All property issued to The Park Ranger is District property and must be returned upon termination of employment with the District.

B. A Park Ranger, using the policy as a guide, is expected to do the assigned job in such a manner as to inspire the confidence and respect of the public in the Park Ranger.

Policy
2020.1
It is the policy of the District for The Park Ranger to patrol and police the areas and facilities under the jurisdiction of the District.  In order for the Park Ranger to effectively perform these duties, each Park Ranger must have a thorough knowledge of the District, Lassen County, and State of California regulations to be enforced, and a thorough understanding of the intent and purpose for these regulations.  In addition, the Park Ranger must know the general duties of a peace officer, plus the District’s policies and objectives.

As conditions and procedures change, additions, deletions and amendments will be made to the policy’s contents.  A provision is made at the end of this policy for such changes.  The Park Ranger will be given the changes or additions in a written form which is to be inserted at the back of the policy.  Upon receipt of the change, the Park Ranger will consider it as a basic part of the policy and will be held responsible for the information.

Organization of Park Ranger Patrol
2020.2
The Park Ranger reports directly to the General Manager.  The General Manager (if qualified) may be considered the Senior Park Ranger and may function as so in accordance with this policy.
Park Ranger Duties
2020.3
A Park Ranger who is given an assignment for patrol and security of the District’s facilities has the following duties:

A.
Explains and interprets park rules and other applicable regulations to patrons of the District’s park and recreational facilities, and ensures compliance with those rules and regulations;

B.
Provides crowd control and enforces safety at special events;

C.
Protects park patrons and District employees against unruly elements;

D.
Provides assistance in emergencies, enforces safety precautions and administers first aid when necessary;

E.
Ensures adherence to parking rules within the District;

F.
Checks security of buildings against fire, vandalism, damage and theft;

G.
Investigates and takes the necessary action on disturbances, violations of park rules and other applicable regulations, and investigates accidents and injuries, and hazardous conditions; 

H.
Makes arrests and prepares necessary reports for offenders where there is willful and deliberate violation(s) of park rules.  This is a last resort used only after all other avenues of enforcement have proved unsuccessful;

I.
Issues warnings and/or citations, when necessary, to park patrons who violate park rules;

J.
Works with other law enforcement agencies where a situation is beyond a Park Ranger’s control and expertise (i.e., drug violations), and works with police agencies in other areas of law enforcement that occur in the parks where assistance is required;

K.
Patrols assigned areas on foot or in a patrol vehicle;

L.
Keeps a record of patrol time and activities and prepares reports;

M.
Obeys and properly executes orders issued by the General Manager; and

N.
Performs other related duties as required.

Appearance and Dress
2020.4
The following dress code will apply to The Park Ranger:

A. With the exception of uniform shoes, the Park Ranger uniform will be issued without cost to the Park Ranger;

B. Uniforms must be clean and neatly pressed at all times.  Articles of civilian clothing are not to be worn with the uniform. 
C. The Park Ranger uniform is only to be worn while on duty, or going to and from work; and

D. While in uniform, a Park Ranger must be well-groomed.  The wearing of an untidy beard or extra long hair is not considered appropriate in conjunction with the uniform.  A neatly trimmed moustache/beard is permitted.

Public Relations
2020.5
Through their actions and demeanor, the Park Ranger must impress on the public the idea that the mission of the Park Ranger is to advise, assist and protect them. 

Rules of General Conduct for The Park Ranger
2020.6
A. The Park Ranger will at all times, on duty or off duty, conduct themselves in such a manner that they will not bring discredit to themselves or the District;

B. No Park Ranger will knowingly violate District rules, city or county ordinances, state and federal laws;

C. A Park Ranger will promote and practice effective public relations at all times while on duty;

D. Maintain good relations with other District employees;

E. Not use language which is threatening or insulting in contacts with the public while on duty;

F. Refrain from accepting or soliciting gifts or bribes;

G. Use District property in accordance to District Policy;

H. Accept and perform in a competent manner any special assignment which is not a normal part of Park Ranger work;

I. Observe domestic obligations concerning family support, credit, indebtedness and the like to the extent that deficiencies in these matters may reflect upon or prevent the performance expected of a Park Ranger;

J. Unless it is in the process of investigating a crime, a Park Ranger will not enter a bar or any other premise or establishment where the Park Ranger’s presence in uniform might bring discredit to the District; and

K. A Park Ranger will know the means and procedures for seeking the services of other agencies such as fire, police, sheriff, health, civil defense, ambulance, hospital, and other services which may be needed in emergencies.

Conduct Towards Others
2020.7
The Park Ranger will act in a manner that will foster the greatest harmony and cooperation between themselves and other units of the District.

The Park Ranger will not intentionally antagonize any person with whom they come in contact, and will treat all persons in a respectful, courteous and civil manner.

The Park Ranger will not at any time, or for any reason, willfully subject any person or animal to cruel treatment or willfully neglect necessary humane action.  The penalty for any Park Ranger found guilty of willful inhumanity or oppression toward any prisoner in the Park Ranger’s custody is punishable by a fine not exceeding $2,000 and by removal from office (CPC Section 147).

In addition, the victim may also bring a civil action against the Park Ranger.
Relations with the Press
2020.8

A. Release of Information: Until approval has been given to do so by the General Manager, the Park Ranger will not release any information to the press or other news media.
B. Information on Patrons: At no time will any information be given to anyone concerning the actions of minors or the actions of anyone in the parks unless the report is given to the sheriff’s department or authorized District staff.  All members of the press should be referred to the sheriff’s department or the General Manager.
Park Ranger Authority
2020.9
The Park Ranger will have the power and authority of a peace officer (CPC Section 830.31 and GC 61064) and be charged with the responsibility of enforcing all applicable laws, regulations and ordinances within all recreation areas and facilities owned, operated or under the jurisdiction of the   District.

The power and authority granted to the Park Ranger by this policy extends beyond the limits of defined recreational areas and facilities to the extent only that pursuit is necessary and prudent in the apprehension of a person or persons observed committing vandalism or a felony level crime within the boundaries of a recreational area or facility for which the District is responsible.

Use of Force by a Park Ranger
2020.10
A. Use of Force: A Park Ranger must use no more force in effecting an arrest than necessary.  If more force than necessary is used, the action becomes a trespass on the arrested person and the Park Ranger may then be held civilly liable for the trespass and may be prosecuted criminally for assault and battery of the arrestee.

B. How Much Force: There is no specific rule fitting all cases as to how much force and means may be used in an arrest, and each case must be determined in the light of its own facts and circumstances.  The person making an arrest is acting lawfully if the force and means used are such as would be considered necessary by an ordinary, reasonable person placed in the same position.

C. Evidence Supporting Use of Force and Arrest: It is extremely important that the Park Ranger secure and retain any article or information which can be used later to show justification of the Park Ranger’s use of force or arrest and proof that a crime was committed.  Any evidence collected or confiscated will be put in the evidence locker and a written note will be made in the daily dog.  It is extremely important that the words, actions or conduct of a Park Ranger be such that charges of false arrest or illegal use of force will not be forthcoming.

Report Procedure
2020.11
A. Reporting for Duty:

A. The Park Ranger must report for duty early enough to start their assignments on time.

A. If for any reason a Park Ranger will not be able to report for duty, they must notify the General Manager at least two (2) hours in advance of the assigned starting time, when possible, so that the General Manager will have time to make necessary adjustments in assignments.

A. If a Park Ranger knows they are going to be late, the Park Ranger must notify the General Manager as soon as possible.  If this happens while en route to work, the Park Ranger must phone the office even if it is past starting time.

B. Shifts: Different shifts will be determined by the needs of the District and assigned by the General Manager.

C. Written Daily Log: At the end of a shift, the Park Ranger must turn in a Park Ranger Activity Report.  Be sure to report any unusual incidents in the log.

D. Going Off Duty: If being relieved by an oncoming Park Ranger, the outgoing Park Ranger is responsible for notifying the relieving Park Ranger of any special instructions or any unusual incidents that occurred during the outgoing shift.

Training
2020.12
The following training or certificates are required:

A. A Park Ranger must have or obtain within two months of employment a valid CPR and first aid certificate;

B. All Park Rangers must have a Peace Officers Standard of Training (P.O.S.T.) law enforcement certificate before receiving an appointment;

C. Mandatory citizenship requirement for California Peace Officer.  (See (1983) 23 Santa Clara L. Rev. 691.);

D. Additional training in appropriate activities may be arranged by the District.  The General Manager must be contacted in order to obtain the necessary approvals and the training staff, if necessary.

Badges and Identification Cards (I.D.)
2020.13
A. Issuance: A property form will be completed when a badge and I.D. card are issued to any Park Ranger.  A copy of the form will be kept on file at the District.  Upon termination of the Park Ranger, the badge and I.D. card will be returned before termination papers are processed.

B. Lost or Stolen Badges and I.D. Cards: If a badge or I.D. card is lost or stolen, the Park Ranger must make a written report to the General manager describing the circumstances through which the item was stolen or lost.

Patrol Vehicles
2020.14
Operation of the Patrol Vehicles: The Park Ranger vehicle will not be driven over the posted speed limits in any area of the District or County unless for the purpose of an emergency.  

Should the patrol vehicle be driven at a speed in excess of the posted speed limit, the emergency lights will be used.

Personnel Policies and Procedures
2020.15
A. Background Investigation: All prospective Park Rangers will have a thorough background investigation conducted on them.  The results must be satisfactory to the District before an individual is hired.

B. Annual Leave, Injury or Illness on the Job: The District’s policy regarding annual leave, injury or illness on the job will be followed.

C. Discipline: Discipline will be handled in accordance with the District’s policy and procedures.

D. Grievance Procedure: Grievances will be handled in accordance with the District’s policy and procedures.

E. Requirements for Driver’s License: Possession of a valid California Class 3 driver’s license is required of all the Park Ranger.  Any Park Ranger who loses their driver’s license through revocation or suspension must report this information to the General Manager.  Failure of a Park Ranger to maintain a valid driver’s license at all times, or failure to report the loss, suspension or revocation of the Park Ranger’s driver’s license for any reason will be considered grounds for dismissal.

Arrest
2020.16
A. All Felony Arrests: Felony arrests made by a Park Ranger will be turned over to the Lassen County Sheriff’s Department.

B. Infractions and Misdemeanors – Adults: All infraction and misdemeanor arrests will be processed according to the California Penal Code (CPC Sections 837 to 853.6).

C. Infractions and Misdemeanors – Juveniles: All infraction and misdemeanor arrests will be processed according to the California Welfare and Institute Code (CWIC) (CWIC Sections  601 to 626.5).


